N DESIGNZD

16*"INTERNATIONAL
DESIGN CONFERENCE

Dragicevic, N., Lee, W. B, Tsui, E. and Chew, E. (2020) “MODELLING THE
GENERATIVE POWER OF SERVICE DESIGN PRACTICE THROUGH THE
REFINED LANGUAGE OF THE ‘C-K THEORY,” Proceedings of the Design
Society: DESIGN Conference. Cambridge University Press, 1, pp. 11-20. doi:
https://doi.org/10.1017/dsd.2020.156



